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May 26, 2008
Dear Valued Customer:

Considering the significant safety risk associated with night driving resulting from our
employees having to return to the facility at night, only to unload heavy, often awkward
equipment in artificially lighted conditions, it has become necessary to review our
equipment unloading practices.

Effective June 15th, we will discontinue the normal practice of offloading equipment
between the hours of 8:00 pm and 7:00 am. Circulation Tools will continue to make every
attempt to accommodate its customers and this procedural change will not affect the
loading of jobs called in during evening hours. However, customers are encouraged to
consider loading jobs the afternoon before the equipment is required; knowing that the
rental start date will automatically be adjusted to begin the morning after the load out.

Your cooperation in assisting us in mitigating the risk associated with night time operations
is most appreciated and we thank you in advance for your continued patronage.

Sincerely,
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Kirk Pepper
Vice President-General Manager
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